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BBEJEHHUE

TepMmuHOTOTHYECKUN CIIOBAPH MO AUCIUIUIMHE «MapKeTUHT» CIIOCOOCTBYET
CUCTEMATU3allMM 3HAaHUM CTYJAEHTOB BBHUJY AaKTUBHM3ALHUHU HX CAMOCTOSITEIBLHOMN
paboTel ¢ 0a30if MCTOYHMKOB, & MMEHHO, C HOPMAaTHBHO-IIPABOBBIMHU aKTAMH,
CIIEIMAJIBHOW JINTEPATYPOU, JIEKTPOHHBIMU PECYPCAMH.

B cocTaB cioBapsi BKJIIOYEHBI CIIENMAIBHBIE CIOBA W 3HAYEHUs, KOTOPBIC
SBJISIFOTCSL Y3KOMPO(PECCUOHAIIBHBIMUA TEPMUHAMU 110 TAHHOW AUCIUIUIMHE.

3HaYeHUE TEPMHUHA PACKPBIBAETCSA B KPATKOM ONPEACIICHUH, TOCTAaTOYHOM
JUISl TOHUMAHMSI CaMOTO CJIOBA U €r0 yHOTpPeOJIeHHUS.

TepMUHONOrMYECKUI CIIOBAPh HE COJNEPKUT CBEIECHHS JIJII BCECTOPOHHETO
3HAKOMCTBA C CAMHUM Ha3bIBAEMBIM ONPEICICHUEM.



KpaTkuii TepMUHOJIOTHYECKHUI CJI0BAPb

BbenumapkuHr - 1. @yHKIUsT MapKETUHIOBOM JI€ATEIIBHOCTH.

2. HccnepoBaHue TEXHOJIOTHHM, TEXHOJIOTMYECKUX TIPOILIECCOB U
METOJIOB OpTaHU3allMM NPOU3BOJACTBA U CObITAa MPOAYKIUUA HA JTYYIIUX
OpEANpPUATHUSAX MAPTHEPOB W KOHKYPEHTOB B LEISIX HOBBIIICHUSA
sadpdextuBHOCTH  coOcTBeHHOM  dupmbl. 3.  Mertoa — aHamu3za
IIPEBOCXOACTBA U OLIEHKM KOHKYPEHTHBIX IIPEUMYIIECTB IIapTHEPOB U
KOHKYPEHTOB OJHOTHUITHOW MJIM CMEXKHOU OTPACIU B LEJISIX U3YYEHUS U
WCHOJb30BaHUS JIyUIIETO, 4TOObl COOCTBEHHOUW (upMe cTaTh JIydIle
(OpuHOUO - OT JIYYLIETO K JIy4ILIEMY).

Bbup:xu ToBapHBbIe - ITOCTOSIHHO AEWCTBYIONIME PBIHKA MAaCCOBBIX
TOBApOB, OJHOPOJHBIX MO KadyeCTBY, MPOJABAEMbIX HAPTHUAMHU CTPOrO
ONPEAEIEHHOr0  KOJMYECTBAa IO CTaHAAPTHBIM  Kade€CTBEHHBIM
nokazareysiM, IIpudeM »HOTH TMapTUU HEeoO00COOJIeHbI U CBOOOJHO
3aMEHSIEMBI.

bupxxu (poHAOBBIE - NOCTOSHHO JACHUCTBYIOLUIUU W YIIPABISIEMbIN
PBIHOK, Ha KOTOPOM IIPOJIAIOTCS M MOKYMNAIOTCs IIEHHbIe OyMmaru (aKiuu,
ob6nuranuu). Kypc 1ieHHbIX OyMar 3aBUCUT OT CIpoca U ONPEAJIONKEHUS,
Ha KOTOpPbIE B CBOIO O4YEpelb OKa3blBA€T BIIMSIHUE pa3Mep
BBIIUIAYMBAEMOTO TI0 ILEHHbIM OymaraMm Jjoxojaa (AuBUAEHIA WU
MIPOIICHTA).

Bpokep - 1mocpenHHMK MEXAYy MHOOKyHaTeJlssMd W NOpoJiaBllaMH,
HOMOTAIOINA UM JIOTOBOPUTBHCS B OCYIIECTBJIICHUU KYIUIU- ITPOJIAXKU
TOBapa WM yciyru. bpokepy miaTuT TOT, KTO OpUBJIEK €ro. bpokep He
JICP>KUT TOBApPHBIX 3al1acoB, HE MPUHUMAET y4yacTusl B (pUHAHCUPOBAHUU
CEJIOK, HE MPUHUMAaET Ha ce0sl HUKAKOoTro pucka. B mapkerunre Opokep
- 3TO OJHO W3 3BEHbEB KaHaJlla pPacIIpeaCIICHUS.

Bp3HaMHr - o0jacTh CHCTEMBI MAapKETHHIOBBIX KOMMYHUKAIIUM,
3aHUMAroNIascsi pa3padoTKoW (UPMEHHOTO CTHIISI, €r0 DJIEMEHTOB,
(opMupoBaHUE YHUKAJIBHOIO MMHUJXKaA (PUPMBI, OTIMYAIOIIETO €€ OT
KOHKYPEHTOB.

Broma:ker MmapkeTuHra - @UHaHCOBBIM IJIaH MapKEeTHHTa, CUCTEMA
rokasaTenel, pasaes IUlaHa MapKETHHra IpeanpUsiTHUs, B KOTOPOM B
JIeTAITU3UPOBAHHON (popMe (MO PIIEeMEHTaM KOMILIEKCa MapKETHUHTa WU
IO MEPONPUITUAM MAPKETUHIA) NOPUBEACHBI BEJIWYWHBI 3aTpar,
JIOXOAOB M OpuUObUTH OT ([UIs1) OCYLISCTBJICHUS MapKETHHTOBOM
JIESITEIbHOCTU (PUPMBI.



[InanupoBanue Oro/pKeTa MapKEeTHHTa MOXET OCHOBBIBATHCS Ha
1EJI€BOM MIPUOBLITNA UJIM UCXOAS U3 ONTUMU3AIINN TTPUOBLIH.

Bapuanus ToBapa - wMoaudwuKamus ToBapa, KOTOPBIM YyKe
NPOU3BOAUTCS M HAXOJUTCS Ha pPbBIHKE, IIyTEM HW3MEHEHHUS €ro
OTZEJIbHBIX CBOMCTB WJM [OKa3zaTejer kadecTBa. MoryT OBITh
U3MEHEHbl (pu3ndeckue (Marepuas, KaueCTBO), dCTETUYECKHUE (JIU3aliH,
BeT, (Gopma), CUMBOJIMUECKHE (Ha3BaHHME MapKW TOBapa), CBOMCTBaA
TOBapa M CBSI3aHHBIE C TAKOW JICSITEJILHOCTBIO MOJpa3JesiCHUs: (PUpMbI
(cmy>x0a mokynareneu, ciaykba cepBuca U T.1I.). BakHeHmumu
cTpaTerusiMu  MOJUMUKAIIMU MOTYT OBITh CTpPaTeruv YJIy4IlIeHUS
KayecTBa TOBapa, MOBBIIICHUS MMOJIC3HOCTH TOBapa, yJIy4dllleHue GOopMbI
U CTUJISI TOBapa.

JdeMnMHr - mOpojia)ka ToBapa NO LEHaM, 3HA4YUTEIbHO HHUXKE
CpeIHEro pLIHOYHOTO YPOBHSI, TaK Ha3bIBaeMbIM '"OpOCOBBIM", MHOT/IA
HIKE ce0ecToMMOCTH. BO MHOrux 3amagHbIX CTpaHax JIEeHUCTBYIOT
aHTHUJICMITMHTOBBIC 3aKOHOJIaTEJILCTBA, KOTOPBIC 3aIlUIIAIOT TPUOBLTH
HallMOHAJIBbHBIX HOPOU3BOJAMUTENEN W HEPEIAKO NOPEHSITCTBYIOT BBO3Y
TOBApOB W3 APYIrHMX CTpPaH, ONpe/jaraeéMblX MO NOHUWKEHHBIM LI€EHaM B
CBSI3U C HEJIOCTAaTOYHOU KOHKYPEHTOCHOCOOHOCTBIO.

JMarHocTuKka KOHKYPEHTHOW cpeabl - CHOEIUPUUESCKUM,
CaMOCTOSITEJIbHBIN aTarn MapKETUHIOBOI'O HUCCIIEIOBAaHMS,
HEOOXOauMBIN myisi  (opMUpOBaHUS OoJiee TMOJHOTO UM TOYHOTO
OpPEACTABJIEHUSI O BHYTPEHHUX MOTHUBAX MOBEJICHUSI KOHKYPEHTOB.

JAuBepcupurkanusa - 1. Buag ToBapHOU cTpareru, B COOTBETCTBUH
C KOTOPOU NMPEANPUATHE PACIIUPSIET YUCIO MPOU3BOJIUMBIX MPOIYKTOB.
2. OOHOBpPEMEHHOE paclIMpeHHue, pa3BUTHE JAByX U OoJiee, HeE
CBSI3aHHBIX APYr C APYIOM BHJOB IIPOU3BOJACTB B LICJISAX 3aBOCBAaHMSI
HOBBIX PBIHKOB M MOJIYYEHHsI JOMOJHUTENbHOU NpuoObuinu. [Ipumensitor

TOPU30HTAJILHYIO, BEPTUKAIBHYIO U CKPBITYIO cTpareruu
JTUBEpCUDUKAITNH.
JAuBepcudpukanus TOPU30HTAJILHAA - IIOIIOJIHEHUE

acCOpTUMEHTAa (PUPMBI HOBBIMHU W3JICIUSIMU, KOTOPBIE HE CBSI3aHbI C
BbIIIYCKAa€MBIMHU HBIHE, HO MOTYT BBbI3BaTh HWHTEPEC CYIIECTBYIOIIECHU
KJIMEHTYPBHI.

JAuBepcupurkanus KOHIJIOMepaTHasd - IIOIIOJIHEHUE
aCCOPTUMEHTA U3JACIUSIMU, HE UMEIOIIIMMH HUKAKOT'O OTHOLICHUS



HU K TIpUMEHsIeMou (UpPMOI TEXHOJIOTHUHU, HU K €€ HBIHEIITHUM TOBapam
U PBbIHKaM.

JAuBepcudpurkanus KOHUEHTPUYeCKass - OIOJIHEHUE
aCCOPTUMEHTAa HOBBIMHM W3ACJIUSIMH, KOTOPBIE C TEXHUYECKOW WIIN
MapKETUHIOBOM TOYKHW 3PEHHUS MOXO0XKHM Ha CYILIECTBYIOIIUE TOBapPhbI

(pupmBI.

JAu3zaiin MAapPKEeTHHIOBOIO MCCJIeIOBAHUA - 1.
ITpoektnpoBanue 51 KOHCTPYUPOBAHHUE rnpouecca
MAapKETUHIOBOT'O HCCIJIENOBaHMUs, ero MOJIEJIN; pa3paboTka

palMOHAIIBHOTO MJIaHa ISl TMPOBEJEHUS WCCIEI0OBaHUs, MPOBEIACHUS
paboT WO  TOMCKY  MAapPKETUHTOBOW  WHMOpMaIuu. Moxer
OCYNISCTBISITECSI BPYYHYIO U C OPUMEHEHHEM WH(OPMAITMOHHBIX
TexHosorur. 2. TBopueckas mnpouenypa H3y4E€HHUsI COCTOSHUSA W
OPOTHO3UPOBAHUS U3MEHEHUM B HOBEJICHUU CyOBEKTOB
MapKETHUHIOBOTO MCCJIENOBAaHUS BO BpPEMEHH, II0 pecypcamM ¢
NOTPEOHOCTSIM.

JnJjiep - B NEPEBOJIE C AaHIJIMMCKOTO fA3bIKAa U 110 BUAY 3aHSITUU -
sTo naeinen. Tak, Hampumep, Jl. GoHIOBOII OUPXKU - DTO UYEJIOBEK,
TOPTYIOHIUYU [IEHHBIMU OyMaraMu M 3a CBOM CUET M 110 TOPYUYEHHUIO.

ZKu3HeHHBIH IUKJI TOBapa - OMNPEJCICHHBIM mnepuos (IIUKI)
BPEMEHH, OTPaKarolluii OCHOBHBIE 3TAllbl Pa3BUTUS TOBapa C MOMEHTA
ero pa3paboTKH A0 BBIBOJA C PBIHKA; OT HETO HEMOCPEICTBEHHO
3aBUCUT YPOBEHBb NPHOBUIA MOpojaBiia (MPOAYIICHTA) Ha KaXXJIOM U3
aTarnoB (CTaaui) IUKIIA.

3akon Mepdu - pexkIaMHBIA 3aKOH, KOTOPBIA  TJIACHUT:
"HemocTaTouHble peKJIaMHBIE PAaCXOJibl MPUBOAIT K OECCMBICIEHHOM
TpaTe JIeHer", T.€. PKOHOMHSI Ha pekjlame OeCCMBICIICHHA.

3aTpartsl HAa  MAapPKeTHHI - COBOKYITHOCTH pPacxoJ0B,
HEOOXOIMMBIX JIJIsT  OCYIIECTBJICHUS MapKETHUHIOBOM
JIeATEIIbHOCTHU u MapKETUHTOBBIX MEPONPUSATHMN o
(opMUpOBaHUIO U BOCTIPOU3BOACTBY CIIPOCA Ha TOBAphl U yCIYTH.
Nmunpox - obpa3z TOBapa, CXOJICTBO, OTPpaXKCHUE,
OpEACTABIICHUE o uemM-1u0o. ConnaabHO-TICUXOJIOTHYECKOE
SIBJIECHUE, TECHO CBS3aHHOE C DKOHOMHWKOMN TOBApPHOIrO pbIHKa. M.
TOBapa aCCOLUUPYETCs C peIyTalier ToBapa, TOBAPHOU MapKHU,
OpeANpUSTHS U CTPAHbI U3TOTOBUTEIIS.



NuaHoBanusa TOBapa - 1. IIpouecc HEIIPEPBIBHOTO
COBEPIIICHCTBOBAHUS IpOaYyKTa, CBSI3aHHOTO C CO3JIaHHUEM
OPUTHHAJIbHBIX, YIYUYIIICHHBIX I MOAUPUIIUPOBAHHBIX MPOIYKTOB.

HNuTtepHer - 1. CpeacrBo nemoBoro odOmeHus. 2. KommbrorepHas

nHOpMaIMOHHAS runepcpena
KOMMYHUKAaTUBHOI'O B3aUMOJICHCTBUSA CyOBEKTOB  pBIHKA. 3.
I'nmobanbHas KOMITbIOTEpHAast CETh, MHOT'OYpOBHEBast

KOMMYHUKAIIMOHHAsI MOJEJIb OCYIIECTBICHUSI MHTEPAKTUBHBIX CETEBBIX
OpoLEelyp C  HCIOJb30BAaHUEM  JHAJIOTOBBIX  HWHG(POPMAITMOHHBIX
MYJIBTUCPEACTB. 4. PeIHOYHAs cpeja, dJIeKTpoHHast chepa COBEPIICHUS
oOMeHa, KYIUIU-TIpOJaku TOBapoB U yciayr B cpeae Worl Wide Web
(BcemupHas mayTHHAa) C UCHOJb30BAHUEM MYJIbTHUMEIUNHBIX PECYPCOB
(Buzeo-, aymo-, rpaduka 1 T.11.).

NudopMmannnoHHoe ol0ecrnedyeHUe CUCTEM MAPKETUHIA -
1. Komrmekc cpeactB u MeToAoB OQGOPMIIEHHUS MApPKETUHIOBOM
JIOKYMEHTAIluM, OpraHu3allid XpaHEHUs JaHHBIX, KOJAUPOBAHUS U
novcka uHGoOpMaIUUd O COCTOSTHUUW U MOBEJICHHUM CHCTEM MapKETHHTA.
2. Ilponecc mnomydeHusi, oOpaObOTKM M CHUCTEMaTH3allUd JAaHHBIX U
npeBpalleHue UX B "TOTOBYIO K yIIOTpeOJIeHU0" HH(MOPMAITHIO.

NuadopmanmoHHbIE TEXHOJIOTUH B MAPKETUHI0BOM
nesaireabHocTy - 1. CpeacrBo mioBblieHUsT 3P HEKTUBHOCTH
pa3padoTKu, CO3/MaHUsI U HCMOJB30BAHUS TEXHOJOTUN MapKeTHHTa. 2.
COBOKYIHOCTh CPEJIICTB W METOJOB, MPEACTaBISAIONIasi CcoOou
HEJIOCTHYIO  TE€XHOJIOTUYECKYIO  CHCTEMY, KOTOpasi  Ipu3BaHa
obOecrieunth  3PPEKTUBHOCTHh  IUIAHUPOBAHUSI, OpraHu3aluu U
YIIPaBJICHUS MPOIECCOM MAPKETHUHTOBOM MEATEIBHOCTH, Ha TOM WM
UHOM HEPAPXHUYECKOM YPOBHE DKOHOMHUKH 3a CYET KYMYJISITUBHOTO
a¢pdekTa uHTErpaliu 1 B3aUMOJISHCTBUS DJIEMEHTOB MH(POPMAITMOHHOM
TEXHOJIOTHH, TaKUX KaK KOMIIBIOTEPHBIE KOMIIJICKCHI, KOMITbIOTECPHBIC
CeTH, WHTEIJICKTyaJbHbl€ TE€PMHHAJIbI, KOMILUIEKC CPEJCTB U METOI0B
OpraHH3allMi MAaCCUBOB JIaHHBIX, KOAUPOBAHUS U MOUCKa MHMOpMAIIUU
u ap. AUndopmanua - 1. OcBengomiieHrne, COOOMIEHHE O MOJOXXCHUU
JieNn, CBeJeHus o uYem-1ubo0; 2. Bce cBeneHusi, 3HaHUSI, KOTOpBIE
HOMOTAIOT PEHIUTh 3aJadyd NOpEeANPUHUMATEIIBCTBA, MapKETHHTOBOM
WJIA JIPYTOu



JesiTeIbHOCTH; 3. XapakTepUCTUKa pe3yJibTaTa NPSIMbIX U OOpPaTHBIX
CBSI3€M B TMpoOIlecCe€ B3aUMOJCHUCTBHUS CYOBEKTOB MAapKETUHTOBOM
CHUCTEMBI;

HUccienoBanue pbiHKa - 1. CucreMarnyeckoe MpoOU3BOJCTBEHHOE
(11 cCOBEpPIIEHCTBOBAHUSI MPOU3BOJICTBA) HCCIIEAOBAHUE PBIHKOB, HX
CIIocoOHOCTH OOecredrnBaTh BOCHIPOU3BOACTBO TOBAPOB MJIM YCIIYT JJIA
YAOBJIETBOPEHUSI MMEIOLIUXCI W IMOTECHUHUAJIBHBIX MOTpEeOUTENneu.
HNccnenoBanue oXBaThIBAECT PBIHKKA COBITA, PBIHKU paboOyel CHIIBI,
PBIHKHM KanuTajia, pbIHKU ChIpbs U MaTepuaioB. 2. KoludyecTBEeHHBIN U
KQUeCTBCHHBIM aHalu3 OJIHOTO WJIM COBOKYNHOCTHU PBIHKOB JJIsI
nojiydeHust  uH@opmMamuu O  IOTEHIHAaJle, €MKOCTH  pPbIHKa,
XapaKTEepPUCTUKaX KOHKYPEHTHOU CpeJibl, [IEHaX.

KauyecTBO - COBOKYNHOCTH CBOMCTB TOBapa, OIPEACIISIOIIUX €ro
CIIOCOOHOCTB YJIOBJIETBOPSATHh KOHKPETHBIC MOTPEOHOCTU MMOTPEOUTEIICH,

COOTBETCTBOBAThH NpeabsBIISIEMbIM
TpeOOBaHUSIM.

Keiic - 1. Curyauwms, B3sTasg W3 TMPAKTUKU JUII OOy4YEHHUs B
mpoliecce U3ydeHUs TOW WM WHOU HUCHUILUIMHBI C HEJIbI0 OTPAOOTKHU
METOJIMKWA aHajin3a, pa3padO0TKU W MNPUHSITUS PEIICHUM, HaIpuMep
MapKETHUHIOBBIX. 2. Meroa »3AyKOJIOTUHW, HOPU3BAHHBIN YCKOPHUTH
npouecc oOy4deHHUs] IMyTeM IMpUBJIEUEHUSI OOydaeMbIX (CTYIEHTOB) K
aHaJau3y, OTKPBITOMY, CBOOOJHOMY OOCYXJECHUIO U TMPUHSITUIO
OKOHYATEJIBbHOI'0 PELICHUs] OTHOCUTEJIBHO pacCMaTpUBAEMOIl JEJIOBOM
cUTyaluu (K€HCOBBIII METO/I).

KaupuHr - cucrema O€3HAJIMYHBIX pacyeTroB, (opma 3auera
B3aHMHBIX TpPeOOBaHUI U 0053aTEILCTB B KOMMepueckux pacuerax. K.
ObIBAa€T OJTHOCTOPOHHUM, JABYCTOPOHHHUM U MHOTOCTOPOHHHUM.

KoMmuccuonep - mnocpegHUK B TOProBbIX CAEJKax; MPOJAaeT U
MOKYyHaeT TOBapbl OT CBOEr0 HMMEHHM, HO 3a CYET U 110 NOPYUYEHUIO
nopyuuresisi  (KOMHUTEHTAa) 3a  OTOBOPEHHOE  BO3Harpa)kJaeHue
(komuccuro). K. nercTByeT cTporo B Ipejesiax MpeaoCTaBICHHBIX €My
HOJHOMOYMI, B MPOTUBHOM CJy4Ya€ HNOPYYHUTENIb MOXKET PacTOPrHYTh
JIOTOBOP TOProBOM KOMUCCHUHU M B3bICKaTh ¢ K. yOBITKH.

KomMmmMmepcant (3KOHOMUMCT-KOMMEPCAHT) - 1. JIumo,
3aHUMarolIeecss komMmepuuei. 2. CoenuanucTt, 3aHUMAOIIUNCS



PKOHOMHYECKUM OOOCHOBaAHUEM, IKOHOMHUYECKUM aHAJIM30M BapUAHTOB
OpraHv3alMM W YNOpaBJICHUs KOMMEpPLHMEN, TOProBJIEU CpeacTBaMu
MNPOU3BOJICTBA, CpEJCTBAMH  IIOTPEOJIEHHUsI TOBApOB U  yCHYT.
KoMmmepumanu3zanus - cragust pa3pabOTKU HOBOTO NPOJAYKTa; MPOIIece
BBIOOpa MIPaBUIBHOTO BpEMEHU BBIXOJIa Ha PBIHOK,
MOCJIEJOBATENBHOCTH U OOBEMa JIESITEIBHOCTH Ha pa3HbIX pPbIHKAX,
3¢ PekTUBHOrOo MeToJa pacnpencseHUus U IMPOABUKEHHUS MNPOJAYKTa, a
TaKKe pa3paboOTKH OMEPaTUBHOIO IJIaHA MapKETHUHTA.

Kommepuuss - 1. Pa3zHOBHIHOCTE NpEeANPUHAMATENBCTBA WIIU
ouzHeca. 2. ToprosJst U TOProBo€ NOCPEAHUYECTBO, YUACTUE B IIPOJAKE
WJIM COJEUCTBHUE MPOJAaX€ TOBApOB U yciyr. 3. Toproseie ONpoOLECCHI,
CBSI3aHHBIE C OCYLIECTBJIICHUEM AaKTOB KYIUIU-TIPOJAXKH, C Mepenadei
WK MpUOOpEeTEeHNEM IIpaBa COOCTBEHHOCTHU HA TOBAaphl U/UJIHU YCIYTH C
LEeJIbI0 NoJydyeHuss npubObuin. 4. JlesitenbHOCTHL B cdepe TOBAPHOIO
oOpaillieHusi, ABUKEHUSI TOBapa W/WIMU YCIYTrH OT HPOU3BOJUTENS IO
KOHEYHOTrOo mnoTpebutens. 5. TeXHOIOTHUS TOProBbIX AEUCTBHU, HX
YIIOPSAAOYEHHON COBOKYITHOCTH.

KomMmmniiexce MAapKETHHI A (MapKeTHHI-MMKC) - peuent
MapKETHHIa, HWCHOJb30BAHUE KOTOPOrO IIO3BOJIIET NOPEANPUSITUIO
HaWJIy4IIuM oO0pa3oM yJIOBJIETBOPSITh HOTPEOHOCTHU 1IEJIEBBIX PHIHKOB U
aganTUpPOBATHCSI K BO3MOYXHBIM BO3MYIIEHHUSIM OKPY >KAOIIEH Cpeasbl.
[Ipocreiiniast cTpyKTypa penenrta MapKeTHHra TpeOyeT HOpOBEACHUS
CKOOPIUHUPOBAHHBIX MEPONPUSATHH B 0O0JAaCTH TOBApPHOM, IEHOBOM,
cOBITOBOM M KOMMYHHUKATHUBHOW MNOJUTUKHU (M3BecTHas ¢opmyina 4P -
Product; Price; Place; Promotion).

KonkypenTHasn kapra pbiHKa - 1. Kimaccudukanys KOHKYpEHTOB
O 3aHMMAEMOM UMH ITO3UIIMN Ha pBIHKE. 2. PacripeneneHne pelHOYHBIX
JI0JIE KOHKYPEHTOB, MO3BOJISIIOIIEE KOHTPOJIMPOBATH MecTO (JIUIEp,
ayTcaijiep) KOHKypeHTa (Wium CcOOCTBEHHOW (UPMBI) Ha pPHIHKE.
Onpenensercst 1O pe3yabTaTaM  aHAJW3a PBIHOYHOW  IMO3UIIMHU
KOHKYPEHTOB Ha KOHKPETHBIX TOBAPHBIX PHhIHKAX.

KoHKypeHTOCIIOCOOHOCTH TOBapa - 1. COBOKYITHOCThH
KaueCTBEHHbIX u CTOUMOCTHBIX XapaKTEPUCTUK TOBapa,
obecneunBaroniass €ro MOPEeUMYyILIECTBO Ha pPBIHKE Mepesl ToBapaMu-
KOHKYPEHTAMH B YJIOBJIETBOPEHHUH KOHKPETHOU



norpedHocTu. 2. CnocoOHOCTh TOBapa ObITh MEPBBIM KYIUJIECHHBIM Ha
pBIHKE TOBapOB-KOHKYpEHTOB. 3. OTHoIlIeHHEe ToJjie3Horo 3¢gdekra oT
notpebieHuss  (UCIOJIL30BaHUSI) TOBapa K 3arparaM Ha  €ro
npuoOpeTeHNe U JKCIUTyaTtanuio (1eHa norpedienus). 4. Baxxaenmumii
KPUTEPUMN 11€J1€CO00Pa3HOCTH BBIXOJa NMPEANPUSATHS HAa HAIIMOHAIBbHBIC
U MUPOBBIE€ TOBAPHBIE PHIHKHU.

Konkypenuusi - 1. ComnepHuyecTBO Ha KaKOM-JIUOO MOIIPHUIIE
MEXYy OTJCIbHBIMHU JIMIIAMH, 3aUHTEPECOBAHHBIMH B JIOCTHXKCHUU
OJHOU M TOM K€ e KaXKJbIi Jis1 ceOsl JIUYHO, B YaCTHOCTHU, MEXITY
OpeaANPUHUMATEISIMHU - 3a OOJIBIIIYIO JOJIO MPUOBLIN, 3a PhIHKU COBITA,
3a MCTOYHHMKHU ChIPpbsA. 2. DKOHOMHYECKHU IPOLECC B3aUMOAECHUCTBUS,
B3aHMOCBSI3U MW OOpHOBI, KOMMYHUKAIIUA CYOBEKTOB PBIHOYHOHU
CHUCTEMBI B MPOIIECCE CO3JIaHUsI, COBITA U TOTPEOJIEHUSI MaTepHUATILHBIX
U TyXOBHBIX Ojar. 3. PerynsaTop pbIHOYHBIX OTHOIIICHHUMN, CTUMYJISITOP
yckopenus HTII n a¢pdhexTnBHOCTH OOMIECTBEHHOTO MPOU3BOJICTRA.

KoHcurHarop - nojydaer y NOpy4dTeJisi TOBAphbl, NPOJAET UX CO
CBOEro CKJiaJja OT CBOEro HWMEHH 3a BO3HarpaxkjaeHue, KOTOpoe
nopyduresib BbllslaunBaer K. 10 J10roBOopy KOHCUTHanuu (BU
JIOTOBOpa TOPTOBOM KOMHMCCHH).

KoHcbrOMepHu3M - OPraHU30BAHHOE JBUKECHHUE 3ALUThl UHTEPECOB
U mpaB TOTpeOUTesier, CBsA3aHHOE C oOecriedyeHueM Q(U3NnUYecKon
0€30MaCHOCTH MOTpeOUTEeNIeH, 3alIUTON UX SKOHOMHYESCKUX MHTSPECOB,
OoprOOIt c BBIITYCKOM HEeT00pOKa4YEeCTBEHHOM MMPOYKITAH,
HEeJI0OPOCOBECTHON KOHKYPEHIIUEH U T.J.

KonTpoJusuHr - 1. Cucrema yrnpaBiaeHUsI IPOLECCOM NOCTUKEHUS
KOHEYHBIX ILIE€JIE U pe3yJibTaTOB AesTeabHOCTH ¢Gupmbl. 2. Cucrema
yrpasiaeHus Mpuobuibio. 3. CpeacTBO, MHCTPYMEHT 3KOHOMHYECKOIO
yrpaBiaeHus pesyiabratamMmu  ¢upmbl. 4. COBOKYNHOCTh (QYHKIMM
WH(pOPMAITUOHHOTO o0cy>XHUBaHUs, Onaronaps CHUCTEME
JIAaHUPOBAHWS, HOPMHPOBAHUS, Y4Ye€Ta W KOHTPOJS KOHEYHOI'O
pe3yiibTaTra AEITEIbHOCTH TMPEAINPUITHS U yIpaBisitonied pyHKuuu -
aHaJIu3a JIaHHBIX KOHTPOJISI U IIPUHSITUS PEUICHUM Ha BCEX YPOBHSIX
YIIPABJICHUS MPEATIPUSITUEM.

Konuenuus mapkeruHra - 1. @unocopus opranuzanuu
OpeanpUHUMATEIbCTBA, BEJACHUS /11 (pUpMbl, OpraHu3aliid Uiu



YEJIOBEKA, OCYIIECTBIISIOUIMX JICSITEIBbHOCTh B YCIOBHUSIX PBIHOYHBIX
OTHOILICHUN, T.€. OPUEHTUPOBAHHAsI Ha IOTPEOUTEISI U NPUOBUIb. 2.
Cucrema  OCHOBHBIX  WJ€H, TIOJOXKECHUNM W  HUHCTPYMEHTapUs
MAapKETUHIOBOW  JIESITENBHOCTH,  KOTOpPbIE  MCHOJB3YIOTCS IS
JOCTHDKCHHSI  LIeJIe TNpeanpusiThs - [OOJy4YeHHE NpudbLUid U
YIOBJIETBOPECHUE noTpeOHoCcTeH KOHEYHOT'O OOTpEeOUTEIS.
KoopamHanusi B MapKeTHHIEe - HEOTHEMJIEMBIA DJIEMEHT B CHUCTEME
YIIpaBJIEHUS MAapPKETUHIOM, IPOLECC COIrJIaCOBAHUS, YHOPSJIOYCHUS
JICUCTBUH HSJIEMEHTOB CHUCTEMbl MapKETHHIa B XOJI€ HENPEPbIBHOIO
B3aUMOJEUCTBUS U OOMEHa pecypcaMHu Ha Pa3IMYHBIX UEPAPXUUECKUX
YPOBHSIX WX  JEHUCTBUS, BO3JEHUCTBUSIT U B3aUMOJECUCTBUSI.
KopnopaTuBHas pekJjiamMa - pekjiaMa, cO3/Jaroliasi HOTPEOHOCTh HE B
KOHKPETHOM MapKe TOBapa, a B IIOJIHOM TOBaAPHOM aCCOPTHUMEHTE.
Jloructuka - 1. OTpaciap HAyKH - COBOKYHHOCTb CAMOCTOSATEIIBHOMN
METOJIOJIOTUH, TEOPHUH, METOJIOB U CIOCOOOB ONTHUMM3AIIMU BCEX BHUIOB
NOTOKOB ((pU3NUEeCKUX, MHOPOPMALIMOHHBIX, PHEPreTUYECKUX U T.1.),
COMPOBOXJAIONIMX YKOHOMUYECKHE, COLIMAJIbHbIE U KOMMYHUKATUBHBIC
npoueccsl B cdepe Cco34aHusl, BOCIPOU3BOJACTBA M IOTPEOIIEHUs
TOBAPOB MU YCIYI B YCIOBUSX (PYHKUIMOHUPOBAHUS U Pa3BUTUA
PBIHOYHBIX OTHOMIeHUM. 2. Teopus IUIaHUPOBAHUs, YIIPABICHUS U
KOHTPOJII  IPOLECCOB  JABWXXEHUS  MaTE€pUANBHBIX,  TPYJOBBIX,
PHEPreTUYECKUX U UH(POPMAIIMOHHBIX TIOTOKOB B UEJIOBEKO- MAIIMHHBIX
cucCTeMax.
Jlororun - sjieMeHT (PUPMEHHOTO CTUJIS, TIPEACTABISIFONINN COOOM
OpUTHMHAJIBHOE OUepTaHue pekiaamoaarens. @opMa TOBApHOIO 3HAKA.
JloT - mapTusi TOBApOB, YACTh KOJHWYECTBA TOBApa, IMOCTABISIEMOI0
O AOTOBOPY. DTO Ha3BaHUE HIUPOKO PACOHPOCTPAHEHO B AyKIIMOHHOU
TOPTroOBJIE, TZle MpeajlaraeMblid K MpoJake ToBap pa3zOuBaeTcs Ha JIOTHI,
cocroslMe JaUOO0 U3 OJIHOrO MpeaMeTa, JUO00 U3 HECKOJIbKHUX
OJTHOPOJHBIX IO KAadeCTBY IpeaMeToB. Ha kakablii ayKIIMOHHBIN JIOT,
MMEIOUINMN ITOPSAAKOBBIM HOMEP, YCTAaHABJIMBAETCSI CBOsI LICHA.
Makpocpeaa - COCTaBJISAONIasi MapKETUHTOBOM cpeabl (pUpMBI,
MpEeJICTaBJIEHA CUJIaMHU OO0Jie€ IUPOKOTI0 COLUAIBHOTO MJIaHa, KOTOPbIE
OKa3bIBAIOT BJMSHUE Ha MHKpPOCpeay, TaKUMH Kak  (pakTopsbl
JIeMorpapuyeckoro, KOHOMHYECKOTO,
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IIPUPOJHOIO, TEXHUYECKOIO, MOJUTHYECKOTO UM  KYJBTYPHOIO
Xapakrepa.

MapkeTuHr - 1. JlelicTBUs 10 yJIOBIETBOPEHUIO HYXKJI KJIUEHTOB
MMOCPEACTBOM TOoBapa (yCiIyru) M Leyoro psiga ¢GakTOpoB, CBSI3aHHBIX C
CO3JIaHHEM, ITOCTAaBKOM 1, HAKOHEII, MOTPEOJICHUEM PTOTO TOBapa.

MapkeTruHr-meHeakMmeHT - 1. COBOKYIIHOCTh IIPUHIUIIOB,
METOJIOB, CpeJCTB M (GOopM yHnpaBI€HHUS MaApPKETUHIOM B ILEJAX
WHTEeHCU(puKanuu nporecca (OPMUPOBAHUSI W  BOCHPOU3BOJCTBA
CIIpOCa Ha TOBAaphl U YCIYTI'H, YBEJINYEHHUE MTPUOBLIH.

MapkeTUHI-MuUKC (KOMILUIeKC MapketruHra) - 1. Crtpykrypa
MapKETHHIa; KOMIIOHEHTBI, JJIEMEHTBbl CHCTEMblI  MapKETHUHIA;
OPOLIECCHI, COCTaBJISIOIINE MapKeTHHI. 2. CTpyKTypa pacxoJO0B IIO
MmapkeTuHry. 3. Peuent wmapkeruHra. KowmimiekcHas mporpamma
MEPOIIPUSITANA MO NPOJIBHIKEHUIO TOBAPOB WJIN yCIYyTI OT OPOJAYyLEHTA 110
KOHEYHOI'O ITOTPEOUTEIIS.

MapkeTruHropass uMHpopmaumoHHas cucrema (MHUC) - 1.
COBOKYNHOCTh II€pCOHaja, OOOpyJdOBaHUs, IPUEMOB UM METOJIOB
CUCTEMHOTO, IJIAaHOMEpPHOro cOopa, aHajiu3a, CHUHTE3a U Iepeladu
nHpopMaluu, HUCIIOJIB3yeMO B mOpolecce pa3paboOTKu W NOPUHSTHS
peuieHuit B 006J1acT MapKEeTHHTA.

MapkeTHUHroBass CHCTEMa -  COBOKYNHOCTb  COLMAJIBHO-
PKOHOMHYECKUX O0Opa3oBaHUM (3JI€MEHTOB) PHIHOYHOIO MNPOCTPAHCTBA
(cpenpl), Kaxagoe U3 KOTOPOM o0O0JagaeT CcaMOCTOSITEJIBHOCTBIO U
LIEJIOCTHOCTBIO, HAXOJSITCA B HEOPEPHIBHOM B3aUMOJECHCTBUU IIO
NOoBOZy (popMHUpOBaHUS U Pa3BUTHS COpPOCAa HA TOBApPbI U YCIYTU B
Heassx noaydyeHus npuobuin. M.C. BKIIIOYAET TaKHE DJIEMEHTHhI, Kak:
(upma- mnpoayueHt, pupma-nocTaBIIMK, (pUpPMaA-KOHKYPEHT, (dupma-
MOCPEIHUK, TTIOTPEOUTEIH (PBIHOK).

MapxkeTuHrosasi cpeaa (UPMBbI - COBOKYITHOCTh AKTHBHBIX
CyOBEKTOB U CHJI, NJEHUCTBYIOMIMUX 3a MpesienaMu GUPMbI U BIIUSIOLIUX
Ha BO3MO>KHOCTU PYKOBOJICTBA CIIy>KOOW MapKeTHHIa yCTaHaBJIUBATh U
MO/ AEP>KUBATh C LEJIEBBIMU KJIUEHTaMHU (IIapTHEpaMH) OTHOILICHUS
ycnemHoro corpyaHudectsa. M.C. cinaraerca W3 MHKpPOCpPENbl H
MaKpOCPEIbI.

MapkeTuHrosoe mucciaenosanme - 1. Ilpounecc mmanumpoBanus,
OpraHu3allMMU U MPOBEACHUSI UCCIIEIOBAHUN phIHKA COBITA, BHYTpPEHHEH
cpeabl GUPMBbI, MAPKETHUHTOBOT'O
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WHCTPYMEHTapHsl, pbIHKAa MNPOU3BOJAMUTEIBbHBIX cuil (pabouasi cuia,
CBIPbE U MaTEpHaJIbl, JE€HEKHBIN PBIHOK W PBIHOK KaluTala), BHEIIHEU
cpenpl, OGHUMapKHUHIa 1 MapKETUHIOBOM pa3BEIKH.

Meauna-mukc - 1. I[Inan KOMIUIEKCHOTO UCIOJIB30BAHUS PA3JIMNYHBIX
CPEIACTB pPaCHpPOCTPAHEHHUS pPEKJIaMbl JUIsi IIPOBEACHUSA PEKIJIAMHOU
kamrianuu. 2. Conep)KaHUE pEKJIaMHOW KamIlaHuHu. 3. BeraeneHnue
(pyHAHCOBBIX CPEACTB, ACCUTHOBAHHBIX Ha MPOBEJICHUE MEPOIPUATHIA,
BXOJISIIIMX B IJIAH PEKJIAMHON KaMHOAaHUM.

MeXaAyHapOAHBIA MAPKETHHI - MAapKETUHI, MUCIOJIb3yEMBIN
OPEANPUITUSIMA W TOCYJapCTBOM  BO  BHEIIHEAKOHOMUYECKOHU
nesareapbHocTH. OH Opeamnosiara€T MCCICOOBAHUE BHEIIHEW Cpensbl,
11eJ1ecCOO0pa3HOCTH BBIXOJIa Ha MEXKAYHAPOAHBIN PBIHOK, BBIOOP
KOHKPETHBIX PBIHKOB M METOJOB BbIXOJa Ha HUX, pa3pabOTKy IJlaHa
MapKEeTHUHTA, N3y4EeHUE HUH(OPMaAITMOHHOMI MOAJIEPIKKH npu
opraHuzaluu padoT Ha  MEXIYHApOAHOM pPbIHKE, HCCIEeHOBaHUE
KOHKYPEHTHBIX IIPEUMYLIECTB U T.J.

Mena - ToBapooOMeH, 0OOMEH TOBapOB Ha JApYyrue TOBapbl paBHOU
CTOUMOCTH, KaXkJlasi U3 CTOPOH BBICTYNAE€T OJJTHOBPEMEHHO B KayE€CTBE
npojiaBia W TIOKyIaTessi, IMPU DSTOM JICHEKHBIE TIUIaTeXKU OOBIYHO
OTCYTCTBYIOT.

MeToabI NIPOrHO3MPOBAHMUS - HAYYHOE ITPEJIBUIECHUE, OCHOBAHHOE
Ha aHaiu3e (PAKTUUYECKUX JaHHBIX IIPONUIOTO ¢  HaCTOSILEro
nccieanyeMoro oobekra. [lo BemunHe neprojsia yKperjieHUs BbIJICIISIOT
KpaTKOCPOYHBbIE TIPOTHO3BI (710 1,5 5eT); cpeHecpoyHble MPOrHO3bI - (5
JIET); JOJITOCPOYHBIE NPOTHO3bI - 10-15 nmeT, ocHOBaHHBIE Ha CHUCTEME
MNPOTHO30B pa3jIu4yHbIX cocraBisomux. Ilo ¢dopme mnpenacraBieHus
NPOTHO3bI JICNIATCS Ha KOJIMYECTBEHHBIE U KAYECTBEHHBIC; MO OXBAaTy
OPOrHO3UPOBAHHUEM OOBEKTAa MCCIEAOBAHUS MOPOTHO3BI  OBIBAIOT
OOIIIMMU U YACTHBIMU.

MeToabl coopa nepBuuHO nHpopmanuu - Habmronenue - oquH
U3 BO3MOXKHBIX CIIOCOOOB cOoOpa IIEpBHYHBIX JAaHHBIX, KOT/Ja
HhcclieqoBaTelb BEAET HEINOCPEIACTBEHHOE HaOJIIOJICHUE 3a JIOJAbMH U
00CTAaHOBKOMW. DKCHEPUMEHT - METOJ cOopa NepBUYHOU HHPOPMALIUH,
Opu KOTOPOM HCCIIeAOBaTEIb OTOUPAET COIIOCTAaBUMBIE MEXIAY COOOU
CyOBEKTBhI, CO3JaeT sl JTUX TIpynn pa3Hylo OOCTaHOBKY WU
OCYUIECTBJISIET KOHTPOJIb 32 IEPEMEHHBIMU COCTABJISIONIMMH OCHOBHBIX
XapakTepucTuk cyobekToB. Ha
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OCHOBAHUU pPE3YyJIbTaTOB KOHTPOJISI aHAJIU3UPYIOTCS HOPUUYMUHHO-
CIEJICTBEHHBIE CBSI3U W JEJIalOTCS 3aKJIIOYEHUsI O I[EPBUYHOUI
nHpopmamuu. Ompoc - MeTo; cOopa mepBUYHOM HHPOPMAIIUK TOPU
onucaTrelbHbIX HccienoBaHusAX. DopMoiil orpoca SBJISIETCS UHTEPBBIO,
KOTOPOE MOXKET TMPOBOJUTCA TI0 TenedoHy. DTO IYUYINIHH METO]I
ckopeiiero coopa nndopmarimu.

MeTtoabl 1LEHOOOPA30BaHUA - METOJAbI HCIIOJb3YyEMBIE MPHU
(opMupoBaHUM 1I€H HA MPOAYKIUIO U YCIyTHU. BeiaensroT Tpu merona
IIEHOOOpa30BaHUsI - OCHOBAHHBIM Ha W3AEpPKKaxX, OCHOBAHHBINM Ha
JIMHUU TMOKYyTIaTeJie, OCHOBAHHBINM Ha IIEeHaX KOHKYPEHTOB.

Mukpocpeaa - COCTaBJSIIOIIAs MapKETUHTOBOM cpelibl (pUPMBI,
MpeJicCTaBJI€eHa CUJIaMH, UMEIOIMIMMH HEMOCPEACTBEHHOE OTHOIIEHUE K
camMoil (pupMe 1 ee BO3MOXKHOCTSIM MO OOCIY>XKUBAHUIO KIIMEHTYPHI, T.C.
HOCTaBIIMKAMHU, MApPKETUHIOBBIMH  IIOCPEAHUKAMH,  KJIHUEHTaMH,
KOHKYPEHTAaMHU U KOHTAKTHBIMHU ay JUTOPUSIMHU.

Opranu3alnuoHHbIE CTPYKTYPbI MapKeTHuHra -
Pa3HOBUJHOCTb CXE€M B3aUMOJICHCTBHSI  OCHOBHBIX IIOJIpa3aeiICHUN
CIy>KObl MapKeTHHIa, OCHOBAaHHBIX Ha MOAU(PUKAIIMHU OCHOBHBIX
OPUHIUIIOB MEHE/DKMEHTA: [EeHTpalu3alliy, JACHeHTpaIu3allud |
ruokoctu. PaznuyarorT QyHKIIMOHAIBbHBIC, NPOJIYKTOBBIC, PHIHOYHBIC U
MaTpUYHbIE OpraHU3allMOHHBIE CTPYKTYpbl MAapKeTHMHra ¢ HuX
MOJHU(PHUKAITHH.

Off-line mMeaua - BHJ JJICKTPOHHOW KOMMYHWKAIUU, CEaHC Oe3
OpsiMOTO (HENOCPEJICTBEHHOI0) COEAUMHEHUSI C APYTUM YIaJICHHBIM
KOMITBIOTEPOM, CBSI3aHHBIM C OOJATIOTOBKOM MEpPEIavyr PEKIAMHOIO
cooOmieHus. [lonmyyeHue KoppecnoHJCHIMHM (pekijiamMa) Wi Iepejada
HNOATOTOBJIEGHHOTO  PEKJIaMHOTO  COOOIIeHus, B HATOM cliy4ae,
OCYILIECTBJISIFOTCSI T103Ke (IO BPEMEHM) IO OTACJIBLHOM KOMaHJIe Ha
OCHOBE MHIUBHUIYAJIBHOTO MPOTPAMMHOTO 0O0ECIEeUCHMSI.

On-line meama - BUJ DJIEKTPOHHOW KOMMYHHKAaIlMM, CEaHC B
pEeXXUME peaTbHOTO BPEMEHM, CBSI3aHHBIM C IMEpelladyeil PEKJIaMHOTO
COOOIIICHUSI yJIaJICHHOMY KJHMEHTY Ha €ro  KOMIIBIOTEp C
UcCIoJb30BaHueM cepBucoB Internet: ftp, Gopher, WWW.
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Ilnan MapkKeTHHra - JICTaJIbHOE MOCJIEIOBATEIbHOE H3JI0KEHUE
MEpPONPUITANA, C NOOMOIIBIO KOTOPBIX HMMEETCd BBUJIAY OOCTHUYb
MOCTAaBJICHHBIX 1I€J€ MapKETUHTA.

IlnanupoBaHue MapKeTHUHIA - ITPOLECC, NPOlLleAypa, CBA3aHHAS C
COCTaBJICHUEM IJIaHA MapKETUHIra, C BLIOOPOM CTpaTeruii MapKeTHUHTa,
HallEJICHHBIX Ha poCcT o0beMa MNpoJak ToBapa W MaKCHUMM3ALHIO
npuObLIU (PUPMBI.

ITo3aunuoHupoBaHue TOBapa HAa PbIHKe - JICUCTBUS IO
00eCeuYeHHOCTHU TOBapy KOHKYPEHTOCHOCOOHOTO MOJIOKEHUSI HA PBIHKE
U pa3paboTKa COOTBETCTBYIOIIETO KOMILJIEKCAa MApKETUHTaA.

Ilpecc-peam3 - cpeiactBo 1malOiIMK pUIIEHIIH3, OIOJJICTEHb,
OpEeAHA3HAUYCHHBbIN ISl ra3eT, KypHaJOB, paJuo WU TEJIepeaaKIUuil, U3
KOTOPBIX OHHU MOTYT IOJIyYUTh HHTEPECYIOIIYIO X UH(pOpMAIHIO.

ITpoOHBIH MapKETHUHI - OLIEHKa IPOAYKTAa U €ro MapKETUHIOBOU
OpOorpaMmbl C HEJIbIO MOJYUYCHHUSI U U3YyUYCHHUSI pPEaKIMu noTpeouTene u
MMOCPEHUKOB Ha TOSIBJIEHUE ITOTO TMPOJAYyKTa B PEAJIbHBIX PBIHOUHBIX
ycinoBusix. Mcrosb3yeTcss AJisi MPOTHO3UPOBAHUS OObeMa MPOAAXK U
IpUOBLTH.

IIpouecc mapkeTHMHra - ynopsifou€HHasi COBOKYITHOCTb CTaJIUH U
JICUCTBUI, CBS3aHHBIX C TIIOMCKOM HW OTOOpOM WJeH, HOBBIX
NOTPEOHOCTEN U BOIUIOIICHHUEM UX B TOBAp WU yCIYyTy, pa3pabOTKOM U
COBITOM APTUX MPOJAYKTOB Ha COOTBETCTBYIOIIHNE PHIHKU WU B TOPTOBO-
pacnpeneaIuTeNbHYO CEThb.

IIponecc MAPKETHMHIOBOIO HMCCJIECJOBAHUSA - COBOKYIIHOCTh
CTaAuil W JAEWCTBHUU, CBA3AHHBIX C (QOPMYIUPOBAHHUEM MNPOOJIEMHOMU
CUTyallu!, OpeaBapUTEIbHBIM  IUIAHUPOBAHUEM  HCCJIEIOBaHUS,
pa3paboTkoii au3aiiHa KOHIIENIIUU HCCIIeqoBaHUs, cOopa uHoOpManuu
(maHHBIX), 00pabOTKOW W TOATOTOBKOUW HHMOpMAIIMH, IOJIBEJICHUEM
UTOTOB UCCJIEIOBaHUs (aHAJIU3 U ITPOTHO3).

ITpouecc yHpaBJIeHUS MAPKETHUHIOM -
OCJIEIOBATEIBHOCTh  NEUCTBUM  MOAPA3ACIICHUM  MapKETHHTOBOU
CIYyKObI (yIpaBJICHUS) MApKETUHTa TI0 JOCTHXKEHHUIO TAKTUYECKUX U
CTpATEeTrHYECKUX IIeJie MapKeTHuHra (Harmpumep, aHajau3 PBIHOYHBIX
BO3MO>XHOCTE€H, BBIOOp MEJIEBBIX PBIHKOB, pa3padoOTKa KOMIJIEKCca
MapKETUHTa, pa3padoTKa IUIaHOB MapKETHUHIa, KOHTPOJUJIMHT U AP.).
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Pabar - MeponpusaTHs, HMEIOIIHUE LEJIbI0 CO34aTh HIMPOKYIO
U3BECTHOCTh 4YeMy-JIMOO, MpUBJIEUYb MOTpPEOUTENICH, IOKYyIlaTee;
HEJIWYHbIe  (GOopMBI  KOMMYHHKAILIMM,  OCYLIESCTBISIEMbIE  4Yepes
MMOCPEACTBO MJIATHBIX CPEJICTB PaCIpOCTpaHECHUSI WHPOPMAIIUU C YETKO
YKa3aHHBIM HCTOYHUKOM (UHAHCHUPOBAHMS;, CKUJAKH K I€HaM |
Tapudam (HeM.).

Pa3zpabdorka  HOBOro MNpoOAYKTA -  IPOLECC  CO3JaHUA
OPUTHUHAJIbHBIX, YJIYYHIEHHBIX U MOJAUMPUIUPOBAHHBIX MOPOAYKTOB Ha
O0aze mnpoBeneHus mnpeanpusituem HUMOKP cBoumu cuimamu. DITOT
OpoLecc, Kak MpaBWUJIO, BKJIIOYAET TAaKHUE 3Talbl, Kak IeHepalus HUJICH,
oTOOp HUAel, pa3zpadoTKa KOHIICTIIIMU HOBOTO MPOJYKTa U €€ MPOBEPKa,
pa3paboTka CcTpaTeruu MapKeTWHra, aHalu3 Owu3Heca, pa3paboTka
HOBOT'O MPOJIyKTa, MPOOHBIN MapKETUHT U KOMMEPIHAINU3aIUSI.

PervonaabHbii MapkeTHHr - 1. Opranuzanuss MapKETHHTOBOM
JEATEIBHOCTH B PETHOHE. 2. MapkeTuHr TOBapOB W YCHyT,
OPENOCTABIIIEMBIX PETUOHOM MECTHBIM, HaIlUOHAJIBHBIM u
MEXXIYHapOAHbIM HHBeECTOpaM. 3. MapKETUHI B CUCTEME yNpaBJICHUS
COLMAJIbHO-DPKOHOMHWYECKUM Pa3BUTHEM PErvoOHa.

PeummnopT - oOpaTHBIN BBO3 B CTpaHy TOBApOB, PaHEE BHIBE3EHHBIX
3a TpaHUIIBI U HE TOJABEPrIINXCS TaM nepepadoTke (Hanpumep, He
OPOJJAHHBIX HAa MHOCTPAHHOM ayKIIMOHE, C KOHCUTHAIlMOHHOTO CKJaJia,
3a0pakOBaHHBIX U BO3BPAIIEHHBIX HHOCTPAHHBIM TTOKYIIATEIIEM ).

Pexsiama - 1. JlrobOast tutatHast (popmMa HETUYHOTO MPEJIOKCHUS U
OPEACTABICHUST HWJIACH, TOBApOB MW YCIyr OT HWMEHU U3BECTHOIO
crioHcopa. 2. dopmMa KOMMYHHUKAIMH, KOTOpAas MObITAETCI MEPEBECTHU
KQueCTBO TOBapOB M YyCIyI Ha S3bIK HYXJI M OOTpeOHOCTEH
NOKyIHaTeJICH.

PexnaMHasi ayIuTOpHUA - BCE JIMLA, KOTOPBIE MOILYT IPOYMUTATH,
YBUAETh WJIM YCIbIIIATh PEKJIaAaMHOE COOOIlEHUEe, IIepeaaHHOe
KOHKPETHBIM UCTOUYHUKOM HHMOpMAIIUU.

"PexkjgaMHass nMpamMuaa' - COYE€TaHUE OCHOBHBIX THIIOB
HOTPEOUTEIILCKOM ayaIuTOpHUU, ee TOTOBHOCTH opuoOpeTaThb
peknamupyembii  ToBap. Ilo ™Mepe Bo3pacTtaHusi €€ TOTOBHOCTH
BBIJICISIIOT CIEAYIOIIUE CTaAuU: HE3HAHUE, OCBEIOMJICHHOCTH, 3HAHUE,
OJlaropacnoyioKeHUe, MPEANoUYTeHUEe, NOKYIKa, MOBTOPHAs NOKYIIKA.
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CerMeHT pPpbIHKa - COBOKYIIHOCTb, TIpynna IoTpeOuTeseu,
OJIMHAKOBO PE€arupyrolmux Ha OJWH U TOT K€ IPeIaracéMblii HPOAYKT U
Ha KOMIUIEKC MapKETHHTA.

CermeHTanMsi pbIHKA - pa3jejieHrue, pa30uBKa pbIHKAa HA YETKHUE
rpynnbl MOKyIaTeneu, i KaXXa0 U3 KOTOPBIX MOTYT HNOTpeOOBaThCS
OTJICJIbHBIE TOBapbl U/MIU KOMIUJIEKChl MapKETHUHTA.

CepBuc - noJcucTeMa MapKETUHIOBOM JIESITEIbHOCTHU
OpeanpusTusi, oOecneunBarollas KOMIUIEKC YCIyr TII0 COBITY U
AKCIUTyaTallMi MAlllluH, 00OOPY0BAaHUs, CPEJICTB TpaHCHOPTA.

Cucrema MapKEeTUHIOBBbIX KOMMYHMKAIUHA - 1.
COBOKYTHOCTh CyOBEKTOB (OTOpaBUTEIECH W TIOydaTesei), CPEe/CTB,
KaHAJIOB, MPsMbIX (COOOMIEHUN) M OOpaTHBIX (peaKiusl MHOJydaTes)
CBA3EM B IIPOLECCE B3aUMOJCHUCTBUSA MAPKETHUHIOBOW CHCTEMBI C
BHEIIHEU cpenomu. 2. COBOKYITHOCTB dbopm u CpPEICTB
MEXKYEJIOBEUECKOTO B3aUMOJAEUCTBUSI.

CkpsbiTasi pekjiama - o0llee Ha3BaHUE MaTEpUaATIOB B IIpecce U
XYJIO)KECTBEHHBIX MPOU3BEJICHUSIX, COJAEPKALIUX TMOJOXKHUTEIbHYIO,
KOMMEPUYECKH BXXHYIO IJIs1 oNpeaeIeHHON pupMbl HHPOPMAIIUIO.

Cnpoc - kareropwus, Ipucymias TOBapHOMY  XO3SHWCTBY H
nposiBisironasicss B cepeobmeHa, TtoproBiau. C. BbIpaxkaer
MMOCTOSIHHO MEHSIONTYFOCST COBOKYITHYIO OOIIECTBEHHY O

MOTPEOHOCTBH, IPEACTABIICHHYIO Ha PBIHKE B Pa3JIMYHBIX TOBapax,
CKJIAABIBAIONIYIOCSI W3 MHOJXECTBA  KOHKPETHBIX  TpeOoBaHUU
MacChl MOTPEOUTEIICH, OTIUIAIOIITUXCS OOBIITUM pa3zHOOOpa3mueM.

Crardusiuusa - COCTOSIHUE 3KOHOMUKMU, B KOTOPOM
COYETarOTCH 3acToi (cTarHamusi) u oOecleHeHHE JICHET

(nHb SIS ).
Crparernueckuii mapkeruHr - 1. Cucremarudyeckuii wu

MMOCTOSIHHBIA aHaIU3 TMOTPEOHOCTEW U TPeOOBAaHUN KIIOYEBBIX TPYyHIT
noTpeduTeNiei, a TakKe pa3padoTka KOHIETINI Y(PGEKTUBHBIX TOBAPOB
WIN YCIIyI, MO3BOJSAIOIIMX KOMIIAaHUH OOCIy>XHMBaThb BBIOpaHHBIC
rpynnbl  IOKyHaTejied Jiydlie, 4Ye€M KOHKYPEHTBhl, U TEM CaMbIM
o0ecneunBaronnux OPOAYLICHTY YCTOWYHUBOE KOHKYPEHTHOE
ONpEUMYILIECTBO. 2. AHamU3 TMOTpPeOHOCTEH (UIHYUECKUX JIHIl U
opranuzanuii. 3. YTodyHEeHHE JIMHUMU (HUPMBI, OINpeEaAeJIEeHUuEe lieye,
pa3padoTka cTpaTerud pa3BUTHUSA U oOecriedueHue cOalaHCUPOBAHHOM

CTPYKTYPbI
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toBapHoro mnoptdeins. 4. Ilpouecc pa3zpaboTku cCTPaTEru4ecKoro
KOMIUIEKCAa-MHKCa, OCHOBHBIX HAIIPAaBJICHUU CTPATErMYE€CKON MNOJIUTHUKHU
(¢upmbl B oONacTu TOBapa, 1I€H, KOMMYHHUKAIIUH, pacHpeiesieHUuss U
cOpITa ¢ yaeroM (hakTOpPOB, MMOCTOSSHHO MEHSIOMICUCS MapKETHHTOBOU
Cpenpbl.

Crparernueckoe mJIaHMpPOBaHHUeE - 3TO YIPABJIEHUYECKHUI IPOLIECC
CO3JIaHUsI U TIOJAEPKAHUSI CTPATErMYE€CKOr0 COOTBETCTBUS MEXKIY
HeassMu (pUPMBI, €€ NOTEHIUAIbHBIMHA BO3MOYKHOCTSIMHA M IIIaHCAMHU B
chepe mapkeruHra. OHO onupaercs Ha 4YETKO CcHOPMUPOBAHHOE
mporpaMMHOE 3asiBiieHHue (UPMBbI, U3JIO)KEHHUE BCIIOMOTraTeIbHbBIX Lelen
U 3aj1a4, 3J0pPOBbIi XO3IUCTBEHHBINM MOPTPENb U CTPATETUIO POCTA.

TeseMapKeTHHI - BHJ MAapKETHUHIAa, OCYILIECTBIEHHUE KOTOPOTO
OCHOBAHO HA MCHOJB30BAaHUMU CPEIACTB TEJICKOMMYHHUKALIUA MW CETHU
Internet, NO3BOJISIIOIIMM MOTEHIIUAIBHBIM ITOTPEOUTEIISIM OCYIIECTBIISITH
YCKOPEHHBI MNOMCK M NOKYIKY TOBAapOB MW YCIyI Ha peEaJIbHbIX U
BUPTYaJIbHBIX PbIHKaX.

Tosap - 1. DkoHOMHYECKAsI KaTEeropusi, KOTOPYIO B caMOM OOIlIeM
BUJIE MOYKHO ONPEAEIUTh KaK HOPOAYKT, pPEaIn3yeMbId Ha pBIHKE.
OOBeKT KYTIUTU-TIPOJAXKH. 2. COBOKYITHOCTBh OCHOBHBIX
MOTPEOUTEIILCKUX XapaKTEPUCTUK INPOAYKTa, KOTOPbIE YAOBJIIECTBOPSIOT
onpejesieHHble noTpedHocTu nokynarens. 3. IlpenocraBisiembie
MOTpEOUTENIEM YCIYyIrM UM JIbIOTHI, JIOMOJIHSIOIIME TIPOAYKT U
oOneruaromue ero peanuzanuio. 4. "OkpykeHue" OpoayKTa Kak
TaKkoOBOro (AM3aliH OPOJAYKTa, KAa4yeCTBO MOPOAYKTa, €ro odopmIICHHE,
Mapka, yIaKoOBKa).

ToBapHasi MOJUTHUKA - COBOKYITHOCTb MEPOIIPUITUN U CTPATETHUH,
OPHUEHTUPOBAHHBIX Ha MOCTaHOBKY 5 JTOCTHXKEHUE
OPEANPUHUMATEIIBCKUX [eJeld, KOTOpbI€ BKIIIOYAIOT BBIXOJ HOBOIO
TOBapa WJIM Ipynnbl TOBAPOB HA PBIHOK (MHHOBAIIMS), MOJAEPHHU3AIUIO
YK€ HaxXOASUIUXCs Ha PbIHKE TOBapoOB (Bapualus) WM BBIBOJ U3
MMPOU3BOACTBEHHON IPOTrpaMMbl BBIITYCKA€MOTO TOBapa (3JIMMHUHAIINS),
a TaK)K€ aCCOPTUMEHTHYIO ITOJIMTHUKY.

ToBapuble crTpareruu - 1. [J1aBHble TpUHIUNHAIBHBIC
HalpaBJIE€HUS TOBAPHOW TIIOJIMTUKH, CJIEAYs] KOTOPBIM MPEANPUSITUE
MOET 00eCIeYynBaTh CTAOMIIbHBIN 00BEM MPOJAAK U INPUOBUIL HAa BCEX
CTaAMsIX >KU3HEHHOro Hukia mnpoaykra. K
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TOBApHBIM CTpaTerusiM OOBIYHO OTHOCSIT: HMHHOBAIIMIO, BapHalulo,
SIIMMUHAIIMIO ToBapa WM yciayru. 2. PazpaboTka HampaBieHUM
ONTUMM3AlLIMA TOBAPHOW HOMEHKJIATYPBI U OIIPEEIECHUE aCCOPTUMEHTA
TOBapOB, KOTOpPBIE CO31aK0T YCJIIOBHUS INIE CTaOUJILHOMI
KOHKYPEHTOCHOCOOHOCTH U QP HEKTUBHOMN AEATEIBHOCTH (DUPMBI.

YnakoBka - 1. Tapa, marepuas, B KOTOPbIA IIOMENIAETCA TOBAp.
Ilpenna3znavaercss J1s1 COXpaHEHMsI CBOMCTB TOBapa IIOCJIE €ro
W3rOTOBJICHUSI, a TAaKXK€ TPUJIaHUs TPpy3y KOMITAKTHOCTH Ui yJ100CTBa
nepeBo3ku. 2. PazpaboTka U npoOuU3BOACTBO BMECTUJIIUIIA WJIU OOOJIOUYKHU
JUTs1 TOBapa. 3. BaxxHelnmii HOCUTENb pEKJIaMbl.

Yeayra - 1. Tlocrymaroniye Ha PBIHOK MOTPEOUTEIBCKUE
CTOUMOCTH, KOTOpBIE NPEUMYIIECTBEHHO HE IpUOOpETAIOT
OBeEIlleCTBICHHbIE (GopMBbl. 2. Bua nestenbHOCTH MM Ojar, KOTOPBIi
OJIHA CTOPOHA MOET MPEAJIOKUTh APYTOMH.

decuIUTU-MEHEIKMEHT - BHJ MEHEIKMEHTA, CBSA3aHHBIA C
OpraHu3alue, MJIAHUPOBAHUEM u yIpaBJI€CHUEM
BCOOMOTATEIbHBIMU  CHUCTEMAaMH, COOPYXXEHUSMH W  3JaHUSIMH,
cpelcTBaMHu OOCITyKUBaHUs B chepe 0OIIeCTBEHHOTO TIPOU3BOICTBA.

@DyHKIHUM MAaPKETUHIAa - OTACIbHbIE BUAbI NI KOMILUIEKCHI BUIOB
CIICIMAJIN3UPOBAHHOMN JI€ATEIIBHOCTU, OCYLIECTBIIIEMBIE B IIPOLIECCE
opraHv3allui UM OCYLIECTBJEHHUsA MapkeruHra. K  BaxHenmmm
(pyHKIMSIM MapKEeTHHIa OTHOCST: HCCJI€IOBAaHHME MapKEeTHUHIra U cOop
nHpOpMaUY; MJIAHUPOBAHUE MApPKETHUHIa;, OPraHU3al[dI0 MApKETHHTa;
pa3pabOTKy HOBOI'O IPOAYKTa; IMPOJABHUKEHHUE IPOAYKTa; COBIT H
pacrnpezeaeHnue NpoayKTa.

IleneBoii PBIHOK - PBIHOK, BBIOpAaHHBIM B  pe3yjbTare
HWCCJIEAOBaHUSI PBIHKOB COBITA TOW WJIM WHOW MPOAYKLUU WIHU YCIIYTH,
XapaKTEPU3YIOIIMICS MHUHHMAJIBHBIMHA pPacXxoJJaMHU Ha MAapKETUHI U
obecneuuBaroUii  AJisi  (pUPMBI OCHOBHYIO JIOJIIO pe3yJbTaTa ee
JIeSITeILHOCTU (MPUOBLIIM WM APYTUX KPUTEPHUEB I1I€JIM BBIBOJIA Ha
PBIHOK TOBapa UJIN yCIIYyTH).

IHena - 1. JleHexkHOE BBIPAXKEHHUE CTOMMOCTH, CyMMa JEHET,
KOTOPYIO MOTPEOUTENH JOJHKHBI YIUIATUTH Ui IIOJIy4YEHUsl TOBapa.
Ha3nauyennas bupmoit HeHa JIOJKHA COOTBETCTBOBATH
BOCOPMHMMAEMON  IIEHHOCTU IpeiokeHusa. 2. DdPpeKkTUBHBIN
WHCTPYMEHT MapKETUHIa-MHUKCa, KOMILUIEKCA MapKETUHTA.
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IleHOBasi MOJIMTMKA - COBOKYIHOCTb MEPOIIPUSATHNA U CTpATErUH
IO  YINPaBJICHUIO ILIEHAMU U  LIEHOOOpa30BaHUEM, HMCKYCCTBO
YCTAHOBJICHUsI Ha  ToBapbl (yCIyru) Takux 1I€H, KOTOpPbIC
COOTBETCTBOBaJIM OBl 3aTparaM Ha IMPOU3BOACTBO, KOHBIOHKTYPE
PBIHKA, YJIOBJIETBOPSIJIN MMOKYIIATEISI U MPUHOCHUIIN TIJIAHOBYIO TIPUOBLIb.
IleHoBass NOJAUTHMKA pacCMaTPUBAETCS TOJBKO B KOHTEKCTE OOIIeH
MNOJIMTUKHU (PUPMBI.

Aro MapkeTHuHr - 1. MapKeTHUHr OTAEIBbHOU JMYHOCTH. 2.
JlesATesIbHOCTh, CBs3aHHAsi C HW3YYECHHUEM XapaKTE€PUCTUK M KayeCTB
JIMYHOCTH, NOTpEeOHOCTEN ToTpeduTesie u oouiecTBa, (POPMUPYIOIINX
CIIPOC Ha 3Ty JIMYHOCTbH, HCCJICJOBAHUE pPbIHKA CIEUHAJIUCTOB U
OOIIIECTBEHHBIX JesITeJIe, pa3pabOTKON METOJIOB COBEPIIEHCTBOBAHUS
KOHKPETHOM JIMYHOCTH, pa3pabOTKOW MporpamMMbl TPOJABHKEHUS
JIMYHOCTU HA PHIHOK CHELHAJIMCTOB U OOIIIECTBEHHBIX JAesATEJIEH.

IKOHOMHUYECKAHA 3¢ PeKTUBHOCTH MAapKETUHIOBOM
aesiTeJbHOCTH - 1. OTHOCUTENIbHBIM MHOTOOOpa3HbIM (10 BCEM 3Tariam
nmpolecca MapKEeTUHIra) pe3yJibTaT, OTBEYAIOIUM KOHEYHBIM U
MPOMEKYTOUHBIM LHEeIsSIM OCYILIECTBJICHUS MapKETUHTOBOM
nesitenbHOCTU. 2. OTHOoleHue »(Ppdexra (pesysibrara) OT HPOBEICHUS
MAapKETUHTOBOM JIESITEIBHOCTH KO BCEM 3aTpaTraM, COMNPOBOKIAFOIINM
3TOT mOpouecc. 3. Orpada 3arpaT, CBSA3aHHBIX C MAapKETHUHIOBOU
NeSITeIbHOCTBIO, KOTOpasi MOYKET OLIEHHBAaThbCsl B BHJIE OTHOLICHUS
addekra, pesynbraTra, BRIPAXKESHHOTO B HATypaJbHOU (BEIIECTBEHHOU
WM HEBEIISCTBEHHOW) WM CTOMMOCTHOM (IIeHOBOM) ¢dopmax K
3aTparaM BCEX HEOOXOJMMBIX PECypCcOB (MaTepHaIbHO- TEXHUYECKUX,
TPYZAOBBIX U Ap.) JJIsl OPTraHU3aALMU U OCYILIECTBJIEHUS MApPKETUHIOBOM
JIESITEIbHOCTH.

IPPeKTUBHOCTH peKJIAMbI - CTEHNEHb BO3JAEUCTBUS PEKJIAMHBIX
CpelACcTB Ha nOoTpeduTesneil B HMHTEpecax IMPOU3BOJUTEISI WU
nocpeanuka. Ormpenesnsiercss 0 ¢ NOOCHE Iepeaadyu PeKIaMHOIo
oOpatrenusi. OnpenesieHue BIIMSHUSI PEeKJIaMbl Ha pe3yJIbTaThl MPOIAXK
(pxoHoMuueckas 3¢pHEeKTUBHOCTH) TPOBOJAUTCS IMIyTEM OTHOCUTEIHLHOTO
CpaBHEHUsI 3aTpaT Ha peKkjlaMmy MU OOBEMOB peajin3alliu ToBapa IIo
UTOraM JESITEIbHOCTH B OPOLLIOM. TOYHOCTHh MOCJIEOHErO0 METOAA HE
BBICOKA, TaK KakK Ha Pe3yJIbTaThl MPOJIAXX OKA3BIBAIOT BIHUSHUE TTOMHMO
pEeKJIaMbl MHOKECTBO JIPYTUX (PaKTOPOB.
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JIMCT COI'VTACOBAHMUA

Mertoandeckue MaTepuaibl PykoBoauTtenb 0o0pazoBaTeibHOM MpOrpaMMBbl
pPacCMOTPEHBI HA 3aCEIaHUU «IludpoBoit MapkeTUHT U 1TU(pPOBast JIOTUCTUKA
OTJIEJICHUS COI[UAIBHO- » HanpaBJI€HUs MOATOTOBKU
sKoHOMHUYecKkuX HayK (O) u 38.03.02 MeHemKMeHT
PEKOMEHIOBaHa K 0100peHUI0
Vuensim coBetom MATD HUAY | 24 anpens 2023 r. A.A. Ky3HnenoBa
MU®DU (ITporokon Ne 23.4 ot
24.04.2023) HavanbHuk oTnenenus
COIMaIbHO-3KOHOMUYECKNX HayK (O)
24 anpens 2023 r. A.A. Ky3HenoBa
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